Hear by Right Building Standards: map and         plan to be heard and help improve the services we use

Score: 1.Exactly how we want it; 2.There’s more to be done; 

3.They’ve only just started; 4.They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by service users 
	Plan (what we agree should happen next)

To be completed with staff 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better
	
	What’s happening next
	Who’s responsible
	When by
	Sign and date by 

service users & staff WHEN HAPPENED

	We are listened to and respected by staff


	1
	
	
	
	
	
	

	The plan makes sure we get the support to carry on taking part and for others to join in


	3
	Planning Venue & Agenda, date / time
	
	Plan meeting for April in March, draw up summary of plan and include in Service User Handbook.

Introduction to other SU at beginning of support (optional)

Notice board in Base. (To include Service User requests i.e. anyone interested in starting dancing)


	PW
	March 07

TBA

TBA

March 07
	

	We say how we can take part


	2
	Give SU the opportunity to put own ideas forward and not just work to limited service involvement options.

More information of options 
	
	Ask!!

Genuine & fair give opportunity for negative feedback 

Questions are beneficial for Service Users
	Staff & Manager

Service Users return the ideas and thoughts
	Within 3 months 

Within 3 months
	

	There are rules about how we can join in safely and fairly


	3
	Make standard rules apply to all 
	
	Discuss who’s rules, rules to be agreed  - basic bullet points then ask for development
	Service Users agree & amend 

Support Workers foundation rules
	Within 3 months
	

	We help decide 

who works with us    

	2
	Giving Service Users the opportunity to contribute to interviews without being on the SU panel
	
	To be discussed at the next Service Review
	Donna Houghton & Julie Kenny
	Mid March
	

	We get good and clear information about how we can take part 
	1
	
	
	
	
	
	

	Bosses let people try different ways to involve us
	2
	More fun filled events involving Service Users & Additional Funding needed
	
	Beck to raise at the steering Group
	Beck 
	?
	



Hear by Right: contact The NYA on 01162427406  


� HYPERLINK "mailto:participation@nya.org.uk" ��participation@nya.org.uk�, or visit � HYPERLINK "www.nya.org.uk/hearbyright" ��www.nya.org.uk/hearbyright�





Signed: 


(service users)		         (staff)              Date











