Hear by Right Building Standards: map and plan to be heard and help improve the services we use

Score: 1.Exactly how we want it; 2.There’s more to be done; 

3.They’ve only just started; 4.They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by young people  
	Plan (what we agree should happen next)

To be completed with staff 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better
	
	What’s happening next
	Who’s responsible
	When by
	Sign and date by 

young person & staff WHEN HAPPENED

	We would like the shared values to be more accessible to all who use the service. 
We have developed a new mission statement that adults within the service are now looking at approving. 
	2
	The mission statement could be more inclusive in its language and be made visible to all.
	
	We have re-written the mission statement. It will be submitted for comment and approval. Then it will be framed and placed in the front reception area.
	Michelle Martin/ ImranPiperdi
	March 2008
	

	We would like to be involved In the planning of service user participation.
Service users are now running the preparation group, and we are looking at different ways of ensuring that young people are involved in the delivery of programmes.

	2
	More ways of contributing views on how this takes place. Also more creative approaches to sharing the plan in a language we can understand.
	
	Arrange discussion with young people as to how this could be achieved.
	Michelle Martin will discuss with Michele Harris.
	March 2008
	

	We would like more accessible structures to be able to participate in decision making.

	2
	More technology friendly access to giving our views. Possibly a website which would allow a wider range of young people access to participation especially those who live out of borough
	
	Proposal will be taken back to service management for consideration. 

Discussion to be had as to if and how this could become a reality.
	Patrick Joslin.
Tricia O’neil/ Imran Piperdi.
	March 2008
	

	We would like a forum designed for young people to be represented by young people.

	2
	A platform where young people could debate the issues and how it affects us. Possibly a young people’s forum.
	
	Proposal to be presented for consideration.

Kerry Leonard to look at possible candidates to develop a young people’s forum.  
	Patrick Joslin

Kerry Leonard/ Kerri Arrow.
	June 2008
	

	We would like our achievements to be celebrated and shared.
Sharon is discussing this with Michele Harris.


	2
	Representations of our achievements to be displayed. Platforms for our attainments to be celebrated.

	
	An update of the current display of award photos to include recent achievements of young people using the service. Also photos of young people who have graduated as recognition of what can be achieved.
	Michelle Martin to discuss with Michele Harris in regards to getting permissions to display graduate photos. 
	April 2008
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	



Hear by Right: contact The NYA on 01162427406                   � HYPERLINK "mailto:activeinvolvement@nya.org.uk" ��activeinvolvement@nya.org.uk�, or visit � HYPERLINK "www.nya.org.uk/hearbyright" ��www.nya.org.uk/hearbyright�





Signed: 


(young person)		         (adult)              Date











